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Frequent Asked Questions: About results on website

| competed in a competition of which the results are not on the website. Can you put my
results on the website and in the ranking list?

Unfortunatelly this is not possible. If we have to put manually the result of one skater into the
database this will take a lot of time to do and then we have to do this also for all skaters who
request this. Besides this we then have to investigate if these results are correct and we have
to check if it was skated in an officially sanctioned competition. This is almost impossible to
investicate for every request. The results of competitions on our website are the results of
competitions which are officially uploaded (in a special format) to us by the Competitors
Steward of that competition. If the competition you skated in is not on the website you have to
contact the local organiser or the Competitors Steward of that competition and ask them to
send the results in the correct format to the website Shorttrackonline.info, or contact us.

There is a mistake on the website in the results of a competition | skated. Can you
change that for me?

If there is a mistake in your results you have to contact the local organiser or the Competitors
Steward of that competition. Only the Competitors Steward can change mistakes in the results
of a competition and upload the complete and corrected results again to the website
shorttrackonline.info.



